
 

                   Last                                                        First                                                                           Middle 

Name 
 
Date of Birth          -           - 

Plan Type 
(Check One) 

 
Social Security Number                 -            - 

 
Retirement Number 

 
Address                                                                      City                                             State                     Zip 
 
Home Phone  

 
Work Phone 

 
Employer 

 State 
 

 County 
 

  DCP 

PIN Request Form 
 
You will need a Personal Identification Number (PIN) to access your account in the following ways: 
 
• You may use the automated telephone Pension Access Line at 1-800-449-2696 or (in Lincoln) 467-6925.  This toll-

free voice response system allows automated access to your Retirement Plan account from a touch tone phone, 24 
hours a day, 7 days a week.  If you are in more than one plan, you will need to know the 6-digit number for the plan 
you are accessing (located on your quarterly statement).  

  
• You may use the Internet.  The web address for NPERS is www.npers.ne.gov.  You will need to click on the plan you 

are in and then on “Personal Account Access.”  This will take you to the Ameritas website.  If you are in more than 
one plan, you will need to know the 6-digit number for the plan you are accessing (located on your quarterly 
statement). 

 
The services available to you:   
 

1)   You may inquire about your account balance (member and employer). 
 

2)   You may request a statement of your account showing quarter-to-date or year-to-date totals. 
 

3)   You may change your PIN provided you know your current PIN.  If you have lost your PIN, you must complete the   
PIN request form to establish a new PIN. 

 

* 4) You may access contribution allocation information and/or change your allocation for future contributions.  
Allocations to the various investment funds must be in 5% increments. 

 

* 5) You may transfer your funds between investments by dollar amounts or percentages.  Remember, you cannot transfer 
funds out of the Stable Fund into either the Money Market Fund or the Conservative Pre-Mix Fund.  Stable Funds 
must first be transferred to one of the equity (stock) funds for a minimum of 90 days before being moved to either the 
Money Market or Conservative Pre-Mix Funds.  (This restriction has been mandated by the Stable Fund manager and 
is necessary for them to guarantee a reasonable rate of return in this fund.)  

 
*   These services are not applicable for Cash Balance Accounts. 
 
 
I request my PIN to be:  ___ ___ ___ ___ (must be a 4-digit number) 
 
Confirmation of your PIN will not be sent.  Please retain a copy of this form for your records.  
 
If this form is sent to NPERS by facsimile machine, the parties intend that the fax signatures constitute original signatures 
and are binding on all parties. 
 
 
Member Signature _______________________________________________________   Date ____________________ 
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